
TERMS & CONDITIONS OF TRADING 
 
Carriage 
For the latest delivery conditions and charges please follow this link. 

 

General Terms 
All prices are exclusive of VAT. 

The current price list replaces all other lists and quotations issued. 

A minimum order of £100 prevails. 

All sales subject to our standard terms and conditions of sale. 

By ordering online or offline from RFA-Tech you accept the Terms and Conditions contained within the 

www.rfa-tech.co.uk web site at the date of sale. Please read these terms of sale carefully before placing 

your order and retain a copy of these terms conditions and your order for future reference. You may find 

it helpful to save or print a copy for information as the terms and conditions may change from time to 

time. 

Terms and conditions of sale of RFA-TECH Limited ("the company") 

 

1 General 
Except to the extent that such provisions of the Sale of Goods Act 1979 are non-excludible these conditions 

together with such provisions of the said Act are not inconsistent herewith shall apply to all sales by RFA-TECH 

(the company) and shall form the basis of a contract between the company and the customer. No variation of 

these conditions shall be effective unless made in writing and signed by a director of the company. Unless 

otherwise agreed in writing these conditions shall prevail over any other terms and conditions whether in writing 

or implied by Law or by trade, custom, practice or previous course of dealing and any such inconsistent terms 

and hereby expressly excluded. This agreement will be governed and construed in accordance with the laws of 

England and Wales. The parties’ hereto submit to the exclusive jurisdiction of the courts of England and Wales. 

 

2 Price 
All prices quoted are based on costs ruling at the date of quotation, (excluding VAT). If there are any alterations 

to these costs the Company reserves the right to alter the prices and will notify the customer in writing thereof, 

the issuing of a new price list is by the Company shall be deemed to be such notice. Thereafter the customer 

shall have the right to cancel the order on written notice to that effect being given to the company within seven 

days of the written notice giving the alteration in price. 

 

3 Payment 
3.1(a) In the absence of any concession to the contrary by the Company from time to time accounts are due and 

payable in full within 30 days of the end of the month in which the invoice was dated (due date) of the respective 

invoice. 

(b) If the customer fails to pay any amount due on the due date:- 

(i) The company has the right to cancel any contract made with the customer and/or suspend or continue delivery 

of goods and materials at the company's option without prejudice to the company's right to recover damages for 

any loss sustained by it. 

(ii) The outstanding sum shall carry interest from the due date at a rate of 4% above Barclays Bank plc base rate 

from time to time and for the time being in force per month until settlement. A part of a month being treated as a 

whole month for the purposes of calculating interest. 

(iii) The whole balance of the price of this contract and all other contracts invoiced shall immediately become due 

and payable together with interest. 

3.2 Credit and debit card payments for the full amount of your purchases are collected at the time of ordering, 

irrespective of when the goods are to be despatched. We do this to avoid problems of cards no longer being valid 

at the date of delivery and to reduce administration costs when orders are fulfilled in stages (and so saving you 

money in the longer term). Should any items not be available we will credit your account. 

 

http://www.rfa-tech.co.uk/delivery-info-pgid7.html


4 Suitability of Goods 
The customer is responsible for the suitability of the goods and materials bought. No warranty is given nor shall 

any warranty condition be implied that the goods are reasonable fit and suitable in size shape capacity quality or 

otherwise for the purpose for which they are bought and the Company shall not be under any liability whatsoever 

due to any goods being unfit or unsuitable. 

 

5 Notification of Loss, Shortage, Damage in Transit 
(a) Any damage shortage or pilferage in transit to goods must be notified in writing to the Company within seven 

days of delivery all damage, shortage or pilferage to goods apparent at the time of delivery must be noted on the 

carriers delivery note at the time of delivery otherwise the Company cannot consider accepting liability. 

(b) Non-delivery of goods must be notified in writing to the Company within seven days of our invoice relating 

thereto otherwise liability by the Company cannot be considered. 

 

6 Defects 
If any goods show defects arising soley from faulty materials and/or workmanship, the Company's liability shall 

be limited to replacing such goods, but no such liability shall arise unless notification of such defects is received 

WITHIN SEVEN DAYS from receipt of the goods and the alleged defective goods are returned to the Company. 

In no circumstances shall the Company be liable for any consequential loss howsoever caused. 

 

7 Sale by Sample and/or Description 
Unless the contract specifically provides for a sale by sample and/or description, the submission of a sample 

and/or the giving of a description shall not be held to indicate the sale is a sale by sample and/or description and 

any warranty expressed or implied by law to the contrary effect is hereby excluded. Where the contract 

specifically provides for a sale by sample and/or description regard will be given to normal variations arising from 

the nature of the materials from which the goods are manufactured. Any variation required at a future date must 

be subject to further negotiations. 

 

8 Cancellation 
Contracts and orders may be cancelled by customers with the sanction of a Director of the Company, which 

sanction is in the Company's sole discretion and can only be given upon payment of such sum by way of 

compensation as specified by the Company, and such sum by way of compensation would include payment in 

respect of loss of profits and any costs incurred. 

 

9 Retention of Title 
(a) The title to the property in the goods comprised in an order shall not pass to the customer until amounts for all 

goods comprised in that order and all other outstanding amounts due to us in respect of any other transactions 

between the parties then outstanding has been paid in full not withstanding that the goods may have been 

delivered to the customer. 

(b) Notwithstanding the above paragraph the goods shall be at risk of the customer from the time of delivery to or 

collection by the customer and the customer shall take all necessary steps to insure the goods for their full 

invoice value. 

(c) The customer shall separately store the goods and identify the goods as belonging to the Company until the 

relevant invoice has been settled in full. The customer is prohibited from incorporating the goods or using the 

same until such settlement. 

(d) The customer may sell the goods to a third party in the ordinary course of the customer's business but only 

under the following conditions:- 

(i) Only at such a price that would enable the customer to repay the amount due to the Company under (a) 

above. 

(ii) The customer shall in every case make it a condition that the title in the goods shall not pass to the third party 

until the third party has paid to the customer the amount in paragraph (d)i) above. 

(iii) Immediately upon such sub-sale the customer shall notify the Company of the name and address of the third 

party and the Company shall be entitled to inform the third party of our interest in the goods. 

(iv) The proceeds of any sub-sale shall be held by the customer on trust for the Company and shall be paid into a 



separate Bank Account specifically designed as being a trust account for the Company and such time as 

payment for the goods is made in full to the Company. 

(e) Save as above, the customer shall not dispose of the goods in any way or create or allow to be created any 

rights in the goods in favour of the third party. 

(f) Should the customer be in arrears with any payment to the Company, the Company is hereby granted an 

implied license to enter the customer’s premises where the goods are then being kept or stored in order to re-

possess the goods and the cost of any such re-possession shall be borne by the customer. The Company shall 

not be responsible for any damage howsoever caused arising out of the re-possession of the goods under this 

clause. 

 

10 Limitations of Liability 
In all cases the Company`s liability in any claim is limited to the amount covered by the Company's insurance. 

The Company cannot accept liability for any loss or damage caused to the customer by reason of the Company`s 

products being found to involve the infringement of any third party`s patent or patents. 

 

11 Termination 
The Company reserves the right to terminate the order upon giving reason able written notice to the customer. 

The Company further reserves the right to terminate this order if sums due and payable by the customer under 

previous orders remains outstanding. 

 

12 Insolvency 
This clause applied if :- 

12.1.1 The customer makes any voluntary arrangement with the creditors or becomes subject to an 

administration order (being an individual or firm) becomes bankrupt or (being a Company) goes into liquidation 

otherwise than for the purposes of amalgamation or reconstruction or 

12.1.2 An encumbrancer takes possession or a receiver is appointed of any of the property or assets of the 

Customer or 

12.1.3 The customer ceases or threatens to cease to carry on business or 

12.1.4 The Company reasonably apprehends that any of the events mentioned above is about to occur in relation 

to the customer 

12.2 If 12.1 above applies then without prejudice to any other rights of the Company. 

12.2.1 The Company shall be entitled to cancel the contract and 

12.2.2 Any payment due but not paid (not withstanding that the due date may not have arisen) shall become 

immediately due and payable not withstanding any previous agreement or arrangement to the contrary together 

with interest at the rate specified in 3(b) above 

 

13 Delivery 
13.1 The Company shall make all reasonable efforts to meet quoted delivery dates, although such dates and 

times are not guaranteed. 

13.2 The Company shall not be liable for any delay in delivery due to factors beyond the Company`s control, 

which shall include without prejudice to generality of the foregoing. Acts of God, explosion, flood, tempest, fire, 

accident, war or threat of war, sabotage insurrection civil disturbance or measures of any kind on the part of any 

Government or Parliamentary Authority. Strikes lock out or any other industrial actions or trade disputes (whether 

involving the Company`s employees or third parties) power failure, shortage of fuels or materials or breakdown in 

machinery. The Company shall endeavour to fulfil its obligations as soon as is reasonably practicable taking into 

account the relevant aforementioned event. 

  

14 Returned Goods 
Goods may be returned by the customer with the prior agreement of the Company, but will be subject to a 25% 

rehandling charge, or a minimum charge of 20.00(GBP), whichever is the greater. 

 

 
 



15 Privacy Policy 
15.1 Information supplied by you will only be held and used for our purposes in order to conduct business with 

you and to improve our level of service. 

15.2 When you order, we need to know your name, email address, invoice and delivery addresses, and, also 

payment details including credit or debit card number details, as may be appropriate. This enables us to process 

and fulfil your orders and to notify you in the event of any queries. We also request your telephone number which 

allows us to contact you if there is a problem with your order such as a courier having difficulty in achieving a 

delivery. 

15.3 We will occasionally send you emails relating to your order, such as order confirmations and other important 

information where you will have given us your consent as part of the registration process. 

15.4 We will not sell or rent your email address or telephone number(s) without your permission. We may ask you 

for some additional information from to time to time to help us improve our service to you - this is entirely 

voluntary and will be clearly highlighted as such. 

15.5 Should you wish to have you name and address suppressed from receiving future mailings and emails all 

you need to do is contact us and all further promotional contacts with you will cease as appropriate. 

15.6 We may track the patterns of behaviour for customers to help ensure that we only send you mailings and 

emails that we consider relevant to you, to minimise impacts upon the environment 

 

16 Security 
16.1 We have security measures in place to protect the loss, misuse and alteration of the information under our 

control. Our on-line transaction systems use the latest encryption technology to enable secure internet and 

payment transactions to take place. 

16.2 We have additional security procedures in place to protect the confidentiality, integrity and availability of your 

user Information. 

 


